
Established in 1996 Creative Information Technology, Inc. (CITI) o�ers a full suite of information technology (IT) solutions to Federal, State 
and Local Governments in the USA and commercial clients to help them globally navigate the challenges of digital transformation. We o�er 
specialized, award-winning products and solutions, with specialization in web-based application development and system modernization, 
database consulting services, biometric capture and integration solutions, Health & Human Services Case Management Solution, and 
infrastructure management solutions. We are headquartered in Falls Church, Virginia with satellite o�ces also located in; Brussels Belgium,  
Rockville, Arlington, and Quantico Virginia. We are CMMI Maturity Level 4, ISO - 20000 - 1:2011, ISO - 27001-2013 certi�ed.

Creative Information Technology, Inc. (CITI)

Delivering Innovative IT Solutions  
Enabling Digital Transformation

Solution Delivery Services Operations Services Lifecycle Management ServicesStrategic Consulting Services

• Business and IT Strategy   
Consulting

• Business and Value  
Assessment

•   Mobile Infrastructure and 
    BYOD Consulting

• Solution and Architecture Planning
• Solution Design (Blueprinting)
• Solution Implementation
• Integration and Development
• Deployment
•    Mobile Architecture and 
     Development

• Solution Optimization
• Evolution (Upgrades)
• Solution Landscape  

Optimization
• Innovation and  

digital transformation

• Quality Assurance/Risk  
Management

• Organizational Development 
and Change Management

• Program and Project  
Management

Value ProtectionValue RealizationValue Creation

Discovery and Evaluation Implementation Operations

Strategic Consulting Services

Solution Delivery Services

Operations Services

Lifecycle Management Services

CITI o�ers comprehensive services that enable our customers to realize the full bene�ts of the extensive knowledge base 
and experience we posses in all phases of the project lifecycle. Our team can help to overcome business and technology 
challenges, improve operational e�ciency and reduce risk usually associated with complex projects, so you can count on 
faster time to value and improved ROI from your software investment. 

CITI Advantage:  
Proven to deliver solutions successfully. Scalability to deliver projects of all sizes. 
•   Proven track record of successfully implementing and maintaining mission critical client applications
•   Local presence and global reach
•   CMMI Maturity Level 4  processes and management methodology
•   Extensive partner eco-system that can provide complementary skills needed for end to end delivery
•   Focus on innovation and improvements in day to day project deliveries 
•   Trusted advisors to federal agencies for hardware and software evaluation and selection

www.citi-us.com

Company business size: SB Minority Owned under - 27.5 NAICS code
Commercial and Government Entity (CAGE) Code: 1JU52
Current Facility Clearance Level: Top Secret Facility Clearance Level
The DUNS Number is: 01-619-4438 | Federal TAX ID: 52-198-9645 



Our Business Units
• Federal Solutions & Services 
• Healthcare IT Solutions & Services
• State & Local Human Services 
• IDM & Cyber Security  
 

Our Product Focus
• DRIS: Data Retention and Interoperability Solution  
• manageID: Identity Management & Credential Management 
• EBMS: Eligibility Bene�t Management System 
• Patient Buddy: Healthcare

True Technology Partner Customer Focused  
Business Model

Right Team  
for the jobfor the job

• Qualified and certified staff 
alignment

• Software certified resources 
with hands-on project 
experience

• Well developed internal 
training program

• Establish new skill or 
capability development 
methodology

• Motivated to excel

• Providing quality platform 
based solutions and services 
since 1996

• Successful DW/BI Project 
Delivery Record

• Digital strategy and 
experience 

• Agile and DevOps Capability
• Strategic partnerships 

with large software and 
hardware providers like Dell, 
MicroSoft, IBM, ORACLE, and 
SAP

• Customer satisfaction 
acceleration through proven 
business processes and 
innovation

• Robust and Transparent 
Engagement models

• CMMI Maturity Level 4 
project management and 
execution methodologies

• Single point of contact for 
any support needs

• Proven Delivery and 
Partnership Records

CITI’s True Partner Model

Need more information? Contact: Creative Information Technology, Inc. (CITI)
7799 Leesburg Pike, Suite 500 North, Falls Church VA, 22043 | Phone: 703.483.4300 | bd@citi-us.com | ©2018

Our Marquee Customers
• Department of Agriculture (USDA)
• Department of State (DoS)
• Department of Defense (DoD) 
• Department of Transportation (DOT)
• Department of Labor (DOL)
• Department of Homeland Security (DHS)
• Department of Housing and Urban Development (HUD)
• Environmental Protection Agency (EPA)

 
Our Contract Vehicles
• NIH NITAAC CIO-SP3 (Large)
• GSA Schedule IT 70
      •  Healthcare Product SIN- C132-51, SIN- C132-56  
• EAGLE II FC1 Unrestricted
• Seaport - E
• NATO BPA
• MD CATS+, Montgomery County MCCATS2
• Commercial Healthcare Master Service Agreements  
      (with multiple providers)

CITI’s Solution Portfolio

Mobile Computing  Practice

MS SharePoint Practice

Identity & Access Mgmnt Practice

Data Warehouse/BI Practice

.NET Practice/ JAVA

Hosting / Cloud Services

Management Consulting

PMO

NATO
State &  

Local Healthcare EducationFederal 
Government

Web Services/SOA 

Our Partners
•    CHIME 
• HIMSS
• MS Gold  
• Epic App Orchard
• Amazon Web  
      Services (AWS)  
• MS Azure 

Commercial  
Healthcare & ISV

State & Local Partners
•    Maryland 
• Georgia
• Illinois  
• Michigan
• Mississippi  
• Virginia 




